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| Event Overview: |

Congressman Phil Gingrey, M.D. has hosted a number of highly successful
Medicare Part D enrollment workshops. At these workshops, Congressman
Gingrey educates seniors about the new benefit, and Gingrey staff and
volunteers provide enrollment assistance. The events offer seniors the
opportunity to work one-on-one with trained volunteers to narrow their
choices based on individual needs, and allow seniors to speak with Part D
plan providers in the state of Georgiato learn more about available plans.

Between 200 and 500 seniors attend each event, and approximately one
quarter of those seniors enroll in aPart D plan at the event.

The Medicare Part D Enrollment Workshops are set up asfollows: As
seniors arrive, they are given a packet of information, including a Medicare
Part D enrollment worksheet [ see attachments]. The event begins with Rep.
Gingrey giving a presentation on Medicare Part D and walking seniors
through the enrollment process on a PowerPoint. A Medicare representative
then joins Rep. Gingrey for a question and answer session. After the
presentation, seniors are invited to visit computer labs, where trained office
staff and volunteers assist in (1) narrowing a senior’s choice of plans using
the Medicare Part D enrollment worksheet or (2) actually enrolling a senior
in a chosen plan. Georgia’s 19 plan providers are invited to the event, and
set up tables to answer questions and provide additional information.
Representatives from the Social Security Administration are also present to
assist with dual eligibility enrollment (for seniors qualifying for both
Medicare and Medicaid).

From these events, Gingrey’s office has |earned many lessons that can help
other Congressional offices organize and execute successful Medicare Part
D Enrollment Workshopsin their districts.



Partnersinvited to the Wor kshop:

Centersfor Medicare and Medicaid (CMS) regional office

Medicare Today (educational arm of CMYS)

Georgia Council on Aging

Georgia Cares (part of Georgia’s State Health Insurance Program [SHIP])
Social Security Administration

AARP

Cobb County Senior Services

Georgia’s Medicare Part D plan providers




Advance preparation:

Training Staff: Rep. Gingrey’s district staff was trained by a CM S representative to use
the on-line Medicare Part D enrollment tool. Following the training, district staff
members spent several hours becoming acquainted with the online tool at
www.Medicare.gou. Training the district staff serves an additional purpose: seniors now
can stop by the Gingrey office and staff members are available provide individual

enrollment support.

Outreach to Volunteers: Gingrey’s office solicited volunteers trained to operate the
Medicare Part D web-based enrollment tool from state and local organizations who cater
to the senior population. CMS, Georgia Cares, Medicare Today, County Senior Services,
and the Georgia Council on Aging were al able to provide volunteers to help enroll
seniors. Congressional offices should contact state and local government for alist of
organizations.

Outreach to Medicare Part D Plan Providers: We invited Medicare Part D plan providers
in the state of Georgiato bring materials and representatives to the event to discuss their
plans with seniors. CMS provided our office with alist of plan providers and contact
information for the state of Georgia.

Folders: We compiled folders with brochures available from CMS, in addition to a
Medicare Part D worksheet [see attachments], which seniorsfilled out with the
information they would need to choose a plan and enroll. Thisinformation includes:
medi cations they take, the pharmacy they use, and their out-of-pocket drug costs.

Publicity: We created aflyer with the Workshop details: time/date/l ocation, directions to
the event location, brief information on Medicare Part D, and alist of information seniors
need when choosing a plan and enrolling [ see attachments for flyer]. We mailed these
flyersto seniorsin proximity to the event (by county or city). We also posted flyersin
senior centers, retirement homes, pharmacies, housing authorities, and churches.

Community Calendars: We listed the event in local newspaper community calendars,
church bulletins, and senior center monthly calendars.

Press: We utilized radio PSAs and community calendar listings to publicize the event.
We pitched the event and a preview article to the local paper, and booked the
Congressman on local radio the morning before the event. [ See attachments for calendar
listing, preview article, and post-event article and photographs] .


http://www.Medicare.gov

Workshop Details

Event location:

The Gingrey workshops have been held at local elementary schools, college campuses
and senior centers. The chosen location should have ample parking; computer labs; an
auditorium; and a common space for plan providers to set up tables.

Sample Event Schedule:

9:30 AM: Gingrey staff members welcome seniors and hand out folders and pens as
seniors enter the auditorium.

10:00-11:00 AM: Rep. Gingrey welcomes seniors, discusses the importance of Medicare
Part D, and walks seniors through a PowerPoint explaining how to enroll.

11:00 AM: Seniors are invited to do one of three things:
e Stay in the auditorium for aQ and A session with Congressman Gingrey and a
CMS representative
e Visit acomputer lab for assistance enrolling in a specific plan or to get alist of
plans that best fit their prescription drug needs.
e Vidgit the provider tables to learn more about a specific Medicare Part D plan.

11:00 AM — 2:00 PM: Seniors visit compute labs and plan provider tables.

Computer Labs: The Gingrey workshops utilize computer labs staffed with Gingery staff
members and volunteers trained to use the web-based Medicare Part D enrollment tool.

Provider Tables: The 19 providers offering Part D plansin Georgia are invited to attend
the event. Tables are arranged in the hallways and in a main common space outside the
auditorium. Most providers bring posters and a host of information on the details of their
plans. Providersare NOT allowed to enroll seniors, only to educate them about a specific
plan.

Socia Security and CM S Representatives: Representatives from CM S and Social
Security are present at the event to assist with questions volunteers are unable to answer
and to help dual eligibility seniors enroll in aMedicare Part D plan (“dual eligibility”
seniors are those eligible for both Medicare and Medicaid).




Health Fair:

Some Enrollment Workshops hosted by Rep. Gingery have included a health fair for
seniors.

Outreach to healthcare industry: Pharmacies, pharmaceutical companies, and community

health organizations are invited to bring information on health-related i ssues and
screening equipment to the event, and set up at tables adjacent to the Medicare Part D
plan providers. Many organizations provide ‘give-aways’ to the seniors (pill cutters,
calendars, bags for Part D information, etc).

A sampling of the organizations participating in the health fair component of our event:

The Cobb County Department of Health provided flu shots for $20 (which could
be billed to Medicare at the event with proof of Medicare card)

Vision screening was provided by Prevent Blindness Georgia

Blood pressure screening was provided by CV S pharmacy, which aso provided
Medicare Part D information

The Georgia Pharmacy Association hosted a “brown bag” screening (pharmacists
counseled seniors about the potential complications of medications they were
taking and checked for any drug interactions)

Information on diabetes management was provided by LifeScan

Kroger Pharmacy handed out bags to carry Part D information, and had
physicians on hand to answer questions about prescription drugs




Gingrey Presentation and
Qand A (Auditorium)

Computer lab for enrollment Computer lab for Visit Part D plan provider
assistance if seniors know assistance narrowing tables (Hallway)

which part D plan they choicesto 3to 5 plans

wanted (Computer Lab) (Computer Lab)

l

Visit Part D plan provider

tables (Hallway) Computer lab for
enrollment assistance
(Computer Lab)

'

Computer Lab for
assistance enrolling in
Part D plan

Health Fair (Hallway)
OR
End of the event

M edicare Workshop Options

Seniors are given amap of the school which marks the location of the auditorium,
computer |abs and common area, and detailed the activities taking place in each area.



Supplemental Materials:

1)

(2)
(3)
(4)
(5)

Additional information about Medicare Part D
and enrollment

Gingrey workshop flyer

Newspaper articles

CMS Congressional contacts by region

Rep. Gingrey’s PowerPoint Presentation,
including the Medicare Part D enrollment
worksheet

¥ X



Useful information about Medicare Part D:

Theinitia enrollment period has begun for Medicare Part D, the new, voluntary
prescription drug benefit availableto all seniors. Seniors can sign up now for Medicare
Part D plan, and the initial enrollment period continues through May 15, 2006. Coverage
began January 1, 2006, or beginsin the month following enrollment.

There are four easy waysto sign up for Medicare Part D:

** Call 1-800-MEDICARE, where trained professionals can provide personalized help to
senior 24 hours a.day, 7 days a week.

** Visitwww.M edicare.gov where you can access information about Part D and use an
on-line comparison tool to examine the different plans available in your state.

** \Watch your mailbox for information from CMS, Social Security, and any unions or
former employers through which you currently have prescription drug coverage.

** Stop by Congressman X’s office between the working of 9 am and 5 pm. Staff is

trained to assist you in the enrollment process.

What seniorswill need to enroll:

> A list of the prescription drugs you are currently taking, including the names and
doses. Thiswill help ensure you choose a plan that meets your personal needs.

» Information about any prescription drug coverage you currently have, be it

employer or union sponsored or a Medigap policy.

The name and address of the local pharmacy you use to fill prescriptions.

The out-of-pocket amount you spend on prescription drugs each year.

Y our Medicare enrollment information.

YV V

Below are some common questions and answer s about Medicare Part D:
Q: How does Medicare Part D work?

A:
* Medicare Part D is voluntary, so seniors must choose to sign up.
*  Seniors will have a choice of plans with monthly premiums of about $33. Eighteen
companies have been approved to offer prescription drug plansin Georgia, with plan
prices ranging from $17 to $71 a month.
*  Medicare-approved plans must cover both generic and brand name drugs, and will be
accepted at local pharmacies.

* Thereisa$250 yearly deductible, after which Medicare pays approximately 75
percent of a senior’s prescription drug costs up to $2,250 a year.

* |f your yearly out-of-pocket drug costs are higher than $3,600, Medicare will cover
95% of the remaining costs

* For seniors with individual resources of less than $11,500 or married resources of less
than $23,000 ayear, plans will have no deductible, and co-pays will be around $4.


http://www.Medicare.gov

Q: Why should seniors sign up now?

A: Seniors are encouraged to enroll as soon asthey’re eligible. After May 15, 2006, there
will be a 1% premium increase for each month an eligible senior waits to enroll.

Q: What if asenior already has drug coverage under an employer, union, or Medigap
policy?

A: If the coverageis at least as good as the coverage under Medicare Part D, they can
keep it. Should they wish to sign up for Medicare Part D at alater date, they may do so
without penalty. If their current coverageis not as good as Medicare Part D, they can sign
up for Part D immediately. Employers will contact beneficiaries with this information.

For additional information, please visit the websitewww.Medicare.gov. In addition to
allowing seniorsto sign up for aMedicare Part D plan on-line, this website features
several tools to help seniors choose the Medicare Part D plan that’s right for them:

- Prescription Drug Plan Finder: allows seniors to compare plans and see adetailed list of
the benefits and drugs covered in each plan.

- Demo of Prescription Drug Plan Finder: takes seniors step-by-step through the
enrollment process, and advises seniors on what information they’ll need to sign up.

- Formulary Finder: allows seniors to search for Part D plans by the medication they take.

- Brochures and fact sheets

- Benefits Check-Up Rx: alows seniors to get personalized information on how your
current insurance or other prescription drug coverage affects your options under the new
Medicare Prescription Drug Coverage, and whether you qualify for extra help with your
costs under the new Medicare Prescription Drug Coverage.



http://www.Medicare.gov

U.S. Congressman
Phil Gingrey, M.D.
Invitesyou to a

Medicare Part D
Enrollment Workshop

Explaining the New Prescription
Drug Benefit Available to
All Seniors

Saturday, November 19, 2005

10 am to 11 am
Presentation with Q&A by
Congressman Gingrey

11:00 am to 2 pm
Enrollment Assistance
& Health Fair

Location: Sawyer Road Elementary
840 Sawyer Road in Marietta

See reverse for more information and location map



Congressman Gingrey invites seniorsto learn about Medicare Part D, the
new, voluntary prescription drug plan available to all seniors. Seniors who wish

to sign up for their Part D benefits after the meeting will be assisted by trained
professionals.

Theinitial sign-up period for Medicare Part D is November 15, 2005 to May 15,
2006. Seniors are encouraged to sign up as soon asthey’re eligible to be
guaranteed the lowest premiums. Because Medicare Part D is a voluntary

benefit, seniors must choose to sign up for one of the Medicare-approved plans
available in Georgia.

If you intend to sign up for Medicare Part D after the town hall

meeting, please be sureto bringthe followinginformation you’ll need
to choose a plan:

> A list of the prescription drugs you are currently taking, including the
names and doses. Thiswill help ensure you choose a plan that meets all
your prescription drug needs.
Information about any prescription drug coverage you currently have, be it
employer or union sponsored or a Medigap policy.
The name and address of the local pharmacy you use to fill prescriptions.

>
>
» The out-of-pocket amount you spend on prescription drugs each year.
> Your Medicare enrollment information.

M
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Marietta Daily Journal

Name of Georgia Newspaper
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Date

Gingrey hosting town hall meeting for area seniors ™

By ?ge/r'-‘auon _
Marietta Daily Journal Staff Writer

With many senior citizens confused
about enrollment for the new
Medicare Part D beginning Nov. 15,
U.S. Rep. Phil Gingrey plans to hosta
local town hall meeting to guide them
through the process.

On Nov. 19, the Marietta Republi-
can plans to host the town hall meet-
ing at Sawyer Road Elementary School
in Marietta to help Cobb seniors learn
more about the new Medicare pre-
scription drug plan.

Cobb’s Department of Senior Ser-
vices also will be represented at the
meeting, which is scheduled from 10
to 11 a.m. After the meeting,
attendees will have the appor-
tunity to sign up for Part D
until 2 p.m.

Cobb Senior Services’
Social Services Division
Manager Linda Parrott said it

“is important to educate
Cobb’s senior about the new
voluntary prescription drug
coverage program. She said
the town hall meeting is just
one of many educational opportuni-
ties senior services will attend to
help explain the plan. In fact, Ms.
Parrott said that even the staff of
the senior services department has
had to receive training to be able to
more adequately address seniors’
questions. .

“If we are having difficulty under-
standing it, then how much more dif-
ficult will it be for our senior citizens,”
Ms. Parrott said.

The division manager said to help
address the many calls the department
receives everyday about Medicare Part
D, case managers and staft at Cobb’s
various senior centers have or will
soon receive training on the ins and
outs of the new plan. Ms. Parrott said a
majority of the calls senior services
receives on its Information and Refer-
ral Line are about Part D.

Gingrey, who is a physician, said he
is pleased with the details of Part D so
far.

“The premiums are lower than

Phil

Glgrey

previously expected and the number
of insurers offering coverage will let
our seniors choose the plan that best
fits their needs,” he said. “I'll contin--
ue working to educate seniors about
this benefit.”

Part D prescription drug coverage
has a $250 annual deductible, after
which Medicare pays about 75 per-
cent of prescription drug costs up to
$2,250 per year. If a senior’s out-of-
pocket costs are more than $3,600,
Medicare covers 95 percent of the
costs for the rest of the year. For those
whose income is less than $11,500 for
individuals or $23,000 for married
couples, Part D has no deductible
with co-pays costs around $4.

i Because Part D is new, Ms.
Parrott said not all senior citi-
zens are aware of its benefits
because they may just throw
helpful literature away when
they receive it in the mail. She
said while the plan is volun-
tary, it will naturally be to the
benefit of seniors to enroll.

Ms. Parrott said that
because about half of the
seniors she encounters are confused
about the prescription drug coverage,
her staff want to be ready to answer
the influx of questions about Part D.

“We want to assist as much as pos-
sible,” she said.

Those wanting to enroll in
Medicare Part D after Gingrey's town
meeting should bring the following
information with them: a list of pre-

~ scriptions they are currently taking

including the names and doses, infor-
mation about any prescription drug
coverage they currently have, the
name and address of the pharmacy
where their prescriptions are filled,
annual out-of-pocket expenses spent
on prescription drugs and their
Medicare enrollment information.
Those wishing to call Cobb Senior
Services’ Information and Referral
Line can do so by calling (770) 528-
5364. Ms. Parrott said representatives
at this phone number can answer
questions about Medicare Part D as
well as any general aging issue.
kfallon@mdjonline.com
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Local Workshop set on Medicare benefit

From staff reports them. Plan providers and
Medicare representatives will be
MARIETTA — An enrollment i
workshop for the new Medicare on hand at the workshop to dis-

Part D prescription drug benefitis 58 the various options.

A presentation and Q&A with
planned Saturday at Sawyer Road Gingrey is scheduled from 10 to

Elementary School in Marietta. 11 a.m., followed by enrollment
U.S. Rep. Phil Gingrey assistance and a health fair from

(R-Marietta) will host the worlk- 11 a.m. to 2 p.m. The school is

shop, which will provide local located at 840 Sawyer Road

seniors with the oppertunity to between Allgood and Canton

sign up for the new benefit and roads in Marietta.

with information about which The event is free and open to

prescription drug plan is bestfor  the public.
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Working out .
PART D

. By Amanda Williams
Marietta Daily Journal Staff Writer

MARIETTA — W.W. and Rita Tubbs found the
answers they were looking for Saturday at a
Medicare Part D meeting at Sawyer Road Elemen-
tary School.

The Tubbs of Kennesaw were among more than
400 senior citizens who attended Saturday's
Medicare event, hosted by U.S. Rep. Phil Gingrey

(R-Marietta). The meeting was
aimed at educating seniors
about the new Medicare pre-
scription drug plan.

The Tubbs said they read
about Medicare Part D before
Saturday's meeting, but were

* having trouble deciding if they
should enroll or not.

“We came prepared and we
wanted a little more informa-
tion,” Mrs. Tubbs said.

The couple said they decided
to enroll Mrs. Tubbs in a Part D
drug plan as a result ol atlend-
ing the meeting.

The initial Medicare Part D
enrollment period began Tues-
day and continues through May

15. Prescription coverage begins Jan. 1 for seniors
and people with disabilities who join by Dec. 31.
Seniors are encouraged to sign up early because
after May 15 there will be a 1-percent premium
increase for cach month an cligible senior waits to
enroll.

Gingrey said about 100 of the seniors whao
attended the Medicare meeting at Sawyer Road Ele-

“We came
prepared and
we warnted a
little more
information.”
— Rita Tubbs,
Kennesaw senior
who came with her
husband to a meet-
ing further explaining
the new Medicare
benefits package

U S. Rep. Gingrey holds
~Q&A session about
new medicare benefits
for seniors, disabled

,g:

f s i s
Medicare:
PartD

Benefits of the
new Medicare
prescription drug
coverage

M |f is available to
all people with
Medicare.

B |t will pay for
about half of drug
costs. d

B Almost 1 in 3
people will qualify
for extra help pay-
ing for their drug
costs.

H |t protecis
against ever hav-
ing very high drug
expenses.

H |t pays for
brand-name and
generic drugs.

Those interested
in coverage are
encouraged to
enroll by Dec. 31
so as to avoid a
penalty.

— Source:
Medicare Web
site at
Medlicare.gov

mentary enrolled in Part D before they left. Others

See Part D, Page 4A

from $17 to $71 a month, Marietta resi-
art The plan covers both generic dent June
and brand name drugs and Roberts dis-
will be accepted at local cusses her
Continued from Page 1A pharmacies. medicare
Part D prescription drug forms with
-got. help narrowing their coverage has a $250 annual Haiachl
choices down, based on what ~ deductible, after which S Ter
drugs they currently take and  Vedicare pays about 75 per- yR0n
what pharmacies they use, to cent of prescription drug costs durgiise
decide which company’s LBioa A dyRar T Sawyer
plan is right for them, senior’s out-of-pocket costs Road
Under the new program areE OF i §9 6 Elementary
3 2 i 8 grf 4 Medicare covers 95 percent forum
seniors have a choice of for the rest of the year. For ;
plans with monthly premi- those whose income is less i
ums of a]:mut $33. Eighteen - than $11,500 for individuals or Staff Photo by
companies have been $23,000 for married couples, e

approved to offer prescrip-
tion drug plans in Georgia,
with plan prices ranging

Part D has no deductible, with
co-pay costs around $4.
awilliams @ mdjoniine.com




Department of Health and Human Services
Centersfor Medicare & Medicaid Services
Office of Legidation

Carleen Talley, Director of Congressional Affairs, 202-690-8220
Regional Contacts

L REGIONS

Region | — Josh Phillips 202-205-1922 Region Il — Cherie Howell 202-690-5456

Region |11 — David L ewandowski 202-690-5941 Region 1V — Amelia Steed 202-690-7125

Region V — Matt Brown 202-690-5445 Region VI — John Graham 202-690-8606

Region VII — Juneous Pettijohn 202-690-7917 Region V111 — Christie Johnson 202-205-0671

Region 1 X — Alpheus Chadwick 202-690-5519 Region X — Christie Johnson 202-205-0671
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PHIL GINGREY
11TH DISTRICT, GEORGIA

DISTRICT OFFICES

213 AOSWELL STREET
MARIETTA, GA 30080

RULES COMMITTEE (770) 4291776

FOLICY COMMITTEE
178 CANNCN HOUSE OFFICE BUILDING mn%ﬁl::r ::-‘.B.B-.F ;::EEF
WASHINGTON, DG 20515 noﬁ)'zga-wm

rp e Congress of the Wnited States 207 NEWNAN STREET, surTE A

CARROLLTON, GA 30117

#House of Representatives 170 a1

Washington, AE 20515 Gy wirre

COLUMBUS, GA

February 9, 2006 ‘ (706) 320-2040

Dear Friend in the Healthcare Community:

As a community pharmacist in the 11" District of Georgia who has been integral in the success of the
initial implementation of Medicare Part D, I first want to thank you. You provide 2 crucial service to
patients across the state of Georgia and are on the front lines of healthcare day in and day out.

Since the rollout of the Medicare Part D benefit on January 1, 2006, I have spoken with many
pharmacists in West Georgia about some of the frustrations and concems, as well as the achievements
and successes of this program. In order to continue to ensure a smooth transition, [ wanted to take this
opportunity to share with you some of the resources the Centers for Medicare and Medicaid Services
(CMS) have made available to pharmacists all over the country.

First, I have included a page of resources and contact information specifically for pharmacists. It
includes a toll free number, instructions on how to sign up for updates from CMS, as well as a website
designed for pharmacists.

The second pamphlet | have included is a list of “what if”” scenarios concerning Medicare and
Medicaid dual eligibles. This outlines different problems vou might encounter and walks you through
the steps to solve them. Thave also included instructions on how to take advantage of the Wellpoint
point-of sale option that allows certain dual eligibles to have immediate access to Medicare coverage.

Finally, there is a fact sheet from CMS detailing the government’s plan for state reimbursement of
costs incurred during the transition to Medicare Part D.

I again want to thank you for your time, energy and service to your customers. Qur healthcare system
would not be what it is today without your dedicated hard work. If you feel that I may be of
additional assistance on this, or any other matter of importance to you, please do not hesitate to contact
me. You may also contact me via my email at gingrey.ga@mail.house.gov, or log your ideas and

opinions on my website: www.house gov/gingrey.

Sincerely,

MM?‘

Phil Gingrey, MD
Member of Congress
PG:jh
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CMS Resources for Medicare Part D Troubleshooting
CMS Hotline for pharmacists; 1-866-835-7595.

Sign up for the Pharmacy MMA listserv

CMS regularly sends updates, tailored to pharmacists

To sign up, click on http://new.cms hhs pov/apps/mailinglists/
and choose the PHARMACY_ MMA-L list.

CMS website for pharmacists

http://www.cms bhs.gov/Pharmacy/.
This site will link you to Part D puidance and other important information.

Visit http://www.cms.hhs.gov/PrescriptionDrugCovGenln/.

Here you will find recently released training on the E1 system, Point of Sale
Facilitated enrollment process (for dual eligible beneficiaries who were not
auto assigned to a plan), plan contact information, transition policies, and
"What If?" scenarios that can be used in the pharmacy.

All of this information has been recently updated so it might be very
useful.
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Using WellPoint at the Pharmacy Counter
January 20, 2006

CMS, plans and pharmacists are working hard to ensure no Medicare beneficiary leaves a
pharmacy without the prescription drugs they need. One key system in place to make this
happen for dual eligible beneficiaries is the WellPoint point-of-sale option,

The WellPoint option allows full benefit dual eligibles not previously enrolled in a Part D plan, or
where enroliment information cannot be found, to have immediate access to Medicare coverage for
prescription drugs. Pharmacists should access the WellPoint option by following the four steps
outlined below.

L.

Request a Part D Plan ID Card or Acknowledgement Letter. The pharmacist should first
request a beneficiary’s Part D plan ID card or an enrollment acknowledgement letter from a plan.
If the beneficiary has neither, the pharmacist should check the new Elinquiry system designed to
provide beneficiary enrollment information.

Submit an E1 Transaction, If a beneficiary does not have an ID card or acknowledgement
letter, the pharmacist must submit an E1 transaction to confirm the beneficiary is not already
assigned to a plan. Pharmacists unsure how to submit an E1 transaction can check the CMS Web
site at http:/www cins.hhs. gov/PresoriptionDrugCovGenln/ or at Per-Se Technologies
http://medifacd.ndehealih.com/home/MediFacd_home.htm

If the E1 transaction returns plan enrollment and billing information, the pharmacist
should not submit the claim through WellPoint. If the transaction retums a plan help desk
telephone number, it means the beneficiary s enrolled in a plan and the pharmacist should obtain
billing data by calling that plan. In addition to calling the plan, in an emergency situation, the
pharmacist may also contact 1-800-MEDICARE where their call will be fast-tracked to a CM3
Regiona! Office contact to resolve the issue.

Confirm Dual Eligibility. After confirming the beneficiary is not already enrolled in a plan, the
pharmacist should confirm dual eligibility as follows,

To verify Medicaid Eligibility the pharmacist ¢an nse:

» Medicaid ID Card, or

» Recent history of Medicaid billing in the pharmacy patient profile, or
»  Copy of current Medicaid award letter.

To verify Medicare Eligibility the pharmacist can:

»  Submit an expanded E1 query to determine Medicare part A, B, or A/B eligibility, or
» Request to see a Medicare card, or

s Request to see a Medicare summary notice (M3N), or

+ Call the dedicated Medicare pharmacy eligibility line at 1-866-835-7595.

Bill WellPoint. After confirming the beneficiary is an unassigned dual eligible, the pharmacist
should submit the claim to WellPoint. It is very important that pharmacists submit such claims in
the required format, including both Medicare and Medicaid ID numbers. For detailed
instructions call WellPoint’s help line at 1-800-662-0210 or see:

http://www,anthem. corm/jsp/antipho nav/ilink_pop_native.do?content_id=PW_A081085.

P.12-14
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DEPARTMENT OF HEALTH & HUMAN SERVICES 4
Cernters for Madicars & Medicaid Services

200 Independence Avenue, SW T ——
Washington, DC 20201 T —————

FACT SHEET
State Reimbursement for Medicare Part D Transition
January 24, 2006

Summary

This state reimbursement plan enables States to be fully reimbursed for their efforts to help ensure
that their beneficiaries eligible for Medicare and Medicaid have access to their covered Medicare
drugs as they move to their new Medicare Part D drug coverage. The plan also supports limiting
the need for State reimbursement by supporting the use of Medicare payment systems whenever
possible, and promotes the effective transition of dually eligible Medicare beneficiaries into their
new Medicare coverage.

Baclkeround

The Centers for Medicare & Medicaid Services (CMS) has taken numerous actions to ensure that
full benefit dual eligibles, those eligible for both Medicare and Medicaid, continue to receive
needed medications as they make the transition from Medicaid coverage of their drugs to coverage
under the new Medicare Part Id drug benefit. CMS is committed to working with States to make the
transition as seamless as possible for all dually eligible beneficiaries.

To ensure that the Medicare and Medicaid programs can respond expeditiously to the needs of the
dual eligible beneficiaries, this state reimbursement plan will allow States that have assisted their
dual eligible populations in obtaining and accessing Medicare Part D drug coverage to be
reimbursed {or their efforts.

In particular, the demonstration plan will permit Medicare payment to be made to States for
amounts they have paid for a dual eligible’s Part D covered drugs, to the extent that those costs are
not otherwise recoverable under Part . In addition to providing Medicare funds to reimburse
amounts paid by States for Part D covered drugs, the demonstration would also provide payments
for administrative costs incurred in the coordination of the drug benefit by State Medicaid
programs, CMS will establish a staff team to provide expedited review of applications of States
applying for this demonstration,

Purpose

To promote smooth transition to Part D for the subset of Medicare-Medicaid beneficiaries who have
had difficulty and who are currently receiving assistance from a State, {0 minimize State costs, and
to fully retmburse States for their costs.

This demonstration, to be administered under Section 402 Demonstration Authority, will evalvate
whether timely and effective collaboration between a State and CMS can reduce overall Medicare
expenditures by 1) promoting faster inclusion of affected dual eligible beneficiaries in their Part D
plan, leading to more effective use of prescription drugs; and 2) promoting high-quality care for
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dual eligible beneficiaries, due to more effective coordination between Medicare and Medicaid
coverage. These steps are expected to lead to lower total Part D costs and lower Medicare and
Medicaid expenditures. '

With input from the States through a workgroup that has been established, CMS will provide a
template for use by those States which re-instituted some coverage through their Medicaid system
for dual eligibles. The template is expected to be available shortly and will be posted on the CMS
Wehsite. Based on this process, CMS and affected states will develop a process for reconciling
payments involving beneficiaries in State Pharmacy Assistance Programs (SPAPs) who were
enrolled in Medicare Part D,

Key Features

= State Reimbursement: States that meet the conditions of the waiver will have their full drug
benefit costs reimbursed through (1) CMS assurance of payment reconciliation with the
prescription drug plans and (2) Medicare payment of any net drug cost differential after
reconciliation. In addition, CMS will provide funding for administrative costs incurred by
states.

» Payer of Last Resort: States will use payment approaches that support pharmacist efforts to
primatily bill the Medicare Part D plan, and that promote the use of Medicare point-of-sale
billing, before relying on State payment. States will provide input to CMS and plans on
ways to enhance plan and program performance for the state’s dual eligible beneficiaries and
pharmacists, to help reduce State billing.

» Timely Data Sharing: States that participate will provide timely summary information on
claims incurred, including summary amount and beneficiary identification information, to
facilitate reconciliation and beneficiary transition to Part D plans. States will also work with
CMS to provide valid data on any set of beneficiaries who may not have been included
properly in the State’s previous dual eligible files.

o Claims Identification: States will separate claims for the transition petiod from claims the
States would have otherwise paid through a separate state program. In some States, the
State has elected to pay all cost sharing, for example, on behalf of some beneficiaries who
would otherwise have paid a copayment,

» FEnd Date; This temporary demonstration program would have an anticipated end date of
February 15, 2006, Participating States would discontinue payments through their Medicaid
systems on or before this date. The Secretary may provide a short-term extension of the
demonstration program.

s« Retroactive Effective Date; The demonstration would be retroactive to the first date the state
paid claims.

TOTAL FP.14



Power Point Presentation:

Medicare Part D
Enroliment

Workshop

Presented by
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Gingrey, M.D.




Why should you
sign up for
prescription drug
coverage?

» Most people with Medicare need, or
will need, prescription drugs to stay
healthy.

» Medicare prescription drug coverage
will protect you from high “out of
pocket” expenses.

» Enrolling when you are first eligible
ensures you pay the lowest premium.

» Enrollment is VOLUNTARY - you
must choose to sign up.




Prescription
Drug Plans for
Georgia:

» 18 Companies have been approved
to offer prescription drug plans in
Georgia.

» Plans range in price from $17 to $71
a month.

» The average cost of plans available
in Georgiais $33 a month.

» Some plans have low or even no
deductibles (none has over $250 a
year).




Catastrophic
Coverage

» Medicare Part D benefits vary by
company, but MUST provide basic
coverage as outlined in the
Medicare Modernization Act of
2003.

» Every plan must include
“Catastrophic coverage.”

» Catastrophic coverage is
defined as drug costs of $5,100
or more a year including $3,600
In “out of pocket” expenses.




Help for those
who need it most

» Those with the lowest incomes pay no
premiums OR deductibles and will have
small or no copays.

» You may qualify for these additional
benefits if you are:

» Single and have income below $14,355
and resources less than $11,500.

» Married and have income below
$19,245 and resources less than $23,000.

» For seniors with the limited income, the
copay will be between $1 & $5. There will be
no deductible.




If you currently have
drug coverage through
an employer or union:

* You will receive a letter explaining if your
coverage is as good or not as good as
the Medicare Part D program. DO NOT
THROW THIS LETTER AWAY - EVER.

If your coverage is as good as Medicare
Part D, you can keep the coverage. If for
any reason your coverage changes in
the future, you can enroll in Part D
without penalty charges.

If your coverage is not as good as
Medicare Part D, you can enroll in Part D
Immediately. If you delay enrollment,
you will pay a higher premium.




Important Medicare
Part D enroliment
information:

» The initial enrollment period
for Part D runs through May 15,
2006.

» If you sign up before May 15,
2006, your coverage will begin
the month after you enroll.

» Seniors who enroll as soon as
they are eligible are guaranteed
the lowest premiums.




Whether you plan to enroll
today or at a later date, the

Medicare Personal
Information Worksheet
will help you choose a

plan that meets your
prescription drug needs.

Medicare




Medicare Prescription Drug Coverage

Personal Information Worksheet

Beginning January 1, 2006, new Medicare prescription drug coverage will be available to everyone
with Medicare, regardless of income, health status, or how you pay for prescription drugs today.
Insurance companies and other private companies will work with Medicare to offer these Medicare
drug plans. Medicare drug plans will provide insurance coverage for both brand name and generic
prescription drugs.

The Medicare drug plans may vary in what prescription drugs are covered, how much you have
to pay, and which pharmacies you can use, It is important that you choose a plan that meets
your needs.

How Should | Use This Worksheet? : _

Use this worksheet to help you gather all of the information you need to find a Medicare drug plan that
meels your needs. Please fill out as much of the information in this worksheet as possible. You may
find it helpful to gather all of your prescription drug bottles and your red, white, and blue Medicare
card and any other health insurance cards before vou fill out this worksheet. :

If you currently get your prescription drug coverage through TRICARE (military retiree benefits), the
Department of Veteran Affairs (VA benefits), or FEHBP (Federal employee retirement benefits), it is
almost.always best to keep that current coverage without any changes. You should contact your
benefits administrator for information about your current benefits before making any changes.

MEDICARE CLAIM NUMBER

000-00-0000-A ...

1. What is your Medicare Claim Number? —> A }

I Sipve DATE
07-01-1986
07-01-1986

e

First Name Last Name

3. What is your date of birth?




4. What is the effective date (when you first ‘ \
enrolled) for your Medicare Part A?

% HEALTH INSURANCE | |

MEDICARE

L - 1-806-MEDICARE (1-800-633-4227)

Year NAME OF BENEFIGIARY E
JANE DOE

MEDICARE CLAIM NUMBER

AND 000-00-0000-A.

S ENTITLED TQu:
> | HosprTat ¢
MEBICAL -

———
st

Month Day

BFECTIVE DATE

' % y\? = 07-01-1986
{PART B 07-01-1986

What is the effective date (when you first
enrolled) for your Medicare Part B?

Month Day Year J

5. What is your Zip Code?

6. What county do you live in?

7. What type of coverage do you currently have?

Prescription drug coverage through an employer or union health plan

Prescription drug coverage through a Medigap plan (Medicare Supplement Insurance) with
drug coverage

A Medigap plan (Medicare Supplement Insurance) without drus; coverage

Prescription drug coverage through a Medicare Advantage or other Medicare Health Plan (such
as an HMO)

None of the Above

You can get Medicare prescription drug coverage in two different ways:

Medicare Advantage Plans and Other Medicare Health Plans. These plans include HMOs, PPOs, and
Private-Fee-for-Service plans. They offer complete Medicare-covered health care, through a single plan,
including drug coverage. Most of these plans generally offer extra benefits and lower copayments than
the Original Medicare Plan. However, you may have to see doctors that belong to the plan or go to
certain hospitals to get services.

Medicare drug plans. These plans add coverage to the Original Medicare Plan (and some Medicare Cost
Plans and Medicare Private Fee-for-Service plans). The Original Medicare Plan is a fee-for-service plan.
You can go to any doctor or hospital that accepts Medicare.



8. Areyou interested in learning about prescription drug coverage available for you through

-1 Medicare Advantage or other Medicare Health Plans
Medicare drug plans

.| Bow

Don’t know

9. Did you receive a letter from Medicare or the Social Security Administration (SSA) telling you
that you are either eligible for or have been approved for extra help paying for your Medicare
prescription drug plan costs (premium, deductible, and drug costs)?

YES, I received a letter from Medicare*

YES, I'received a letter from the Social Security Administration (SSA)*

* If you received either of these letters, please find it and keep it with this worksheet. You will
need io refer to this letter for information when you are choosing a prescription drug plan.

NO, I did not receive a letter

I don’t know

10. Are you married?

YES, I am married

Are your and your spouse’s savings, investments, and real estate (other than your home) worth
more than $23,0007 (This limit will be higher in 2006.) Include items you own by yourself or
with someone else. Do not include your home, vehicles, burial plots, or personal possessions.

YES
B ~o~

NO, I am not married

Are your savings, investments, and real estate (other than your home) worth more than
$11,5007 (This limit will be higher in 2006.) Include items you own by yourself or with
someone else. Don’t include your home, vehicles, burial plots, or personal possessions.

* If you answered “No,” you may be eligible for extra help in paying for your prescription drug costs.
For more information, see the Social Security Administration’s website at www.ssa.gov or call them at
1-800-772-1213.



11. Which drugs do you currently take? (Please also list the dosage, how often you take it per
month, and your monthly cost.)

Drug Name ; Dosag

e

e T

City, State

What Should | Do With My Completed Worksheet?

Once you complete this worksheet, you can use it to find a Medicare drug plan that meets your
needs. Keep this worksheet with you when you:

¢ Meet with an outreach counselor, such as a State Health Insurance Assistance Program (SHIP)
counselor or someone at your local senior center;

e Visit the www.medicare.gov website; or

¢ Call Medicare at 1-800-MEDICARE (1-800-633-4227) (TTY users should call 1-877-486-2048)
to speak with a Customer Service Representative.
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MEDICARE PART D ENROLLMENT WORKSHOP

MEMBER: PHIL GINGREY, M.D. (GA-11)
STAFF CONTACT: BECKY RUBY

ABOUT THIS EVENT: Seniors are invited to hear Congressman Gingrey give a Power
Point presentation on Medicare Part D, followed by a Q and A session with a CMS
(Medicare) representative. Seniors can then go to computer labs where trained Gingrey
staff and volunteers help them narrow their choices or enroll in a specific Medicare Part
D plan. Georgia’'s 17 Medicare Part D plan providers set up tables at the event so se-
niors can discuss specific plans with the providers.

PREPARATION

Who is involved?

All District Staff, whoa re trained by CMS to use the online Medicare Part D enrollment
tool

Select DC staff (Chief of Staff, Health LA, Communications Director)

Are any outside groups involved?

Centers for Medicare and Medicaid

Georgia Council on Aging and local senior services organizations
Georgia Cares (part of Georgia’s State Health Insurance Program [SHIP]
Social Security Administration

Georgia’s Medicare Part D plan providers

Timeframe for preparation:

A month before the event:

Secured a time/date/location

Contacted Georgia's Medicare Part D plan providers

Promoted the event to senior centers, retirement homes and churches (so the information
could go in their monthly calendars and newsletters)

Two weeks before the event:

Recruited volunteers

Ran listing in newspaper community calendars
Pitched preview articles to local newspapers

Week of the event:

Preview articles ran

Contacted press with a media advisory and specific details about the event
Ensured all details were finalized

Press Component

What press did you invite:

We invited print, TV and radio. One radio station took the entire workshop live. Our local
paper ran a preview article the week before the event, and a front page article with pho-
tos on the day following the event.
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WHAT WENT INTO YOUR PRESS PLAN FOR THE EVENT?

We created a flyer that was distributed to churches, senior centers and retirement homes
this got the workshop information into newsletters and community calendars.

We pitched a preview story on Medicare Part D enrollment to the local paper.
We booked Gingrey on morning radio shows the day before the event.
We ran information about the event in the community calendars in our local newspapers.

Gingrey recorded a PSA (though the Conference radio actuality program) that we sent to
local radio stations.

We sent out a media advisory to all print, TV, and radio contacts in the area. We followed
up with phone calls.

We provided the media with a fact sheet and Q and A on Medicare Part D

Other Important Information:

How often do you hold this event?

We have held three of these events, each in a different area of the district, and all three
have been successful. We've had attendance ranging from 100 to 500 seniors, and at
each event, approximately 50 to 100 seniors actually enroll in a Part D plan.

Other important tips for someone planning an event like this:
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